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OZET

Egitim ve goclin kiiresellesmesiyle birlikte tilkemizde uluslararas1 6grenci sayis1 giderek
artmaktadir. Bununla birlikte uluslararasi 6grencilerin dil sorunlari, yeni bir egitim sistemine
uyum saglama ve kiiltiirel farkliliklardan dogan sikintilar ¢cogu uluslararasi 6grenci i¢in hala
bliylik zorluklar yaratmaktadir. Devlet tarafindan finanse edilen ve desteklenen
yliksekogretimde 6grenim goren toplam uluslararasi1 6grenci Tiirkiye’de 2021 yilinda 178 bine
ulagsmistir. Kampiislerdeki uluslararas1 6grencilerin sayisi ve ¢esitliligi arttikca, bu 6grencileri
anlama ve etkin bir sekilde ¢alisma ihtiyaci, onlara etkili bilgi hizmetleri saglamakla sorumlu
akademik kiitliphaneciler i¢in daha O6nemli hale geliyor. Uluslararast 6grenciler igin bir
kiitliphanede arastirma yapmak bazen giigliiklerle dolu olabilmektedir. Asina olunmayan
kiitliphane hizmetleri, farkli anadile sahip olmak, daha once hi¢ karsilagilmayan gelenek,
gorenek ve ahlaki kurallar kiitiiphane kullanimin1 karmasik bir isleme doniistiirebilmektedir.
Ayn1 zamanda kiitiiphanenin fiziksel ortami, bilgi sistemleri ve teknolojileri de yabanci
ogrenciler icin bazen bilinmezdir. Universitelerde uluslararasi 6grenci sayisinin giderek
artmastyla beraber kiitiiphaneler i¢in bu 6grencileri anlama, bilgiye yonlendirme ve daha etkin
ve yeterli derecede hizmetler verme ihtiyaci kiitiiphanecilere diismektedir. Uluslararasi
ogrenciler iiniversite kiitiiphanesi kullanmaktadir. Kiitliphanede saglanan kaynaklar ve bilgi
hizmetlerinden haberdar olup olmadiklarmi 6grenmek, kiitiiphanedeki kaynaklarin yeterli
goriiliip goriilmedigini ve bu dgrencilerin Ilgili ¢alismalari i¢in gerekli olan temel kiitiiphane
becerilerine sahip olup olmadiklarinin incelenmesi gerekmektedir

Ulkemizde uluslararas1 dgrencilerin; kiitiiphane ve kiitiiphane hizmetleri konularnda
yeterince bilgi sahibi olmamalar, farkli bir iilkede olduklar1 i¢in dogabilecek kiiltiirel
farkliliklar, bilgi kaynagi saglamadaki zorluklar, veritabanlarina erisim - veritabanlarin
kullanma ve arama yapabilecek yeterli temel becerilere sahip olamamalari, kiitiiphane
hizmetleri kullanirken ve personel ile iletisim kurmada yasayabilecekleri dil ile ilgili sorunlar
olarak 6ne ¢ikmaktadir.

Kiitliphane hizmetlerinin ve kaynaklarinin uluslararast 6grencileri tarafindan daha verimli
bir seklide kullanilmas1 amaciyla; kiitiiphane web sayfalarinin/kataloglarinin/kesif araglarinin
ara yiizlerinin ilgili yabanci dil secenegi olmasi gerektigi, kiitliphane personelinden dil
konusunda uluslararast Ogrencileri ile iletisim kurabilecek bir personelin gerektigi,
kiitiiphaneye kaynak saglanirken uluslararas1 6grenciler ile iletisim kurabilecek daha verimli
bir sistemin gerekliligi, uluslararas1 6grencilere kiitiiphane hizmetlerinin tanitilmasi ve veri
tabanlar1 ve kiitiiphane kullanimi i¢in egitimler verilmesi gerektigi, uluslararasi 6grenciler i¢in
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ayr1 bir web sayfalar1 olusturulabilecegi, 6grenci danigsmani veya akademik koordinator ile ve
uluslararas1 6grenci destek merkezindeki personelle isbirligi yapilabilecegi onerilmistir.
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ABSTRACT

With the globalization of education and migration, the number of international students in
our country is increasing. However, the language problems of international students, the
difficulties arising from adapting to a new education system and cultural hardship still create
great challenges for most international students. The total number of international students
studying in state-funded and supported higher education reached 178,000 in 2021 in Turkey.
As the number and diversity of international students on campuses increases, the need to
understand and work effectively with these students becomes more important to academic
librarians responsible for providing them with effective information services. Researching in a
library for international students can sometimes be fraught with difficulties. Unfamiliar library
services, having a different mother tongue, and never encountering customs, traditions, and
moral rules can turn library use into a complex process. At the same time, the physical
environment, information systems and technologies of the library are sometimes unknown to
international students. International students use the university library. With the increasing
number of international students in universities, the need for libraries to understand these
students, direct them to information and provide more effective and adequate services falls to
librarians. It is necessary to find out whether they are aware of the resources and information
services provided in the library, whether the resources in the library are considered sufficient
and whether these students have the basic library skills necessary for their relevant studies.

International students in our country; do not have enough knowledge about libraries and
library services; cultural differences that may arise because they are in a different country;
difficulties in acquiring information resources; they could not have sufficient basic skills to
access - use and search databases; language-related problems they may encounter while using
library services and communicating with staff.

In order to use library services and resources more efficiently by international students; The
interfaces of the library web pages/catalogues/discovery tools should have the relevant foreign
language option, there is a need for a staff from the library staff who can communicate with
international students about language, the necessity of a more efficient system that can
communicate with international students while providing resources to the library, It is necessary
to introduce library services to international students and to provide training on databases and
library use, a separate web page can be created for international students, collaboration with
the student advisor or academic coordinator and staff at the international student support centre
is suggested.
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